Stanbic Bank

PERSONAL BANKING

PRIVATE / WEALTH & INVESTMENT BANKING

PERSONAL AND PRIVATE BANKING

TARIFF GUID

EFFECTIVE 27" MARCH 2026

PERSONAL BANKING

PRIVATE / WEALTH & INVESTMENT BANKING

Monthly Management Fees

Wealth and Investment Banking Covers; Management Fees,
Free Welcome Cheque Book, Service Fees, Counter Cash
Withdrawal Fees, Internal Account Transfers, SMS Alerts

Private Banking - Bundle covers; Management Fees, Free Welcome
Cheque Book, Service Fees up to 4 Free Counter Cash Withdrawals,
Free Transactions across our Digital channels, Counter Cheque Leaf
Fees, Internal Account Transfers, SMS Alerts

Private Banking - Pay As You Transact (PAYT)

Diaspora Banking- Bundle covers; Management Fees, Service
Fees, UGX Counter Cash Withdrawals, Internal Account Transfers,
Free USD Cash Deposits below $4 000, Inward and Outward
Telegraphic Bank Commission

Executive Banking - Bundle covers; Management fees,
Free Welcome Cheque Book, Service Fees, 1EFT, 2 Inward
Clearing Cheques, Internal Account Transfers, SMS Alerts

SMART Banking Current Account - Bundle covers;
Management Fees, UGX ATM Cash Withdraws, SMS
Alerts and Embedded Insurance Cover

Karibu (Salary Account) - Bundle covers;

Management Fees, UGX ATM Cash Withdraws and SMS Alerts
PureSave (Stand Alone Account)

PureSave (Secondary Account)

Every day Banking

Every day Banking under Executive Banking

Minimum Balance

32000 10.00 10.00
8500 2.30 2.00
6500 1.80 1.50
1500 1.00 1.00

Free Free Free
Free Free Free
15000 4.20 4.00

8.00

1.70

1.50

1.00
Free
Free
4.00

80 000 28.00 24.00 18.00
80 000 28.00 24.00 18.00
52 500 16.00 14.00 10.00
40 000 10.00 8.60 7.80
1500 1.00 1.00 1.00
Free Free Free Free
Free Free Free Free

PureSave Account

Private Banking Account
Executive Banking Account
Karibu Salary Account
Smart Banking Account
Every day Banking Account

20000 10.00 5.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00

5.00
0.00
0.00
0.00
0.00
0.00

20000 10.00 5.00 5.00

Cash Deposit Fees

Cash Deposit Fees for All Accounts

Cash Withdrawal

0.25% of the value | 0.25% of the value | 0.25% of the value

Free Max $ 2 000 Min 10, Max 48 Min 9, Max 46
(Deposits below (Deposits below (Deposits below
$2000 free) € 2000 free) £2000 free)

0.25% of the value 0.25% of the value | 0.25% of the value

Free Max $ 2000 Min 10, Max 48 Min 9, Max 46
(Deposits below (Deposits below (Deposits below

$2000 free) £€2000 free) £2000 free)

Cash Withdrawal Fees for Diaspora Account
Cash Withdrawal Fees Below 2 Million

Cash Withdrawal Fees 2 Million - 6 Million
Cash Withdrawal Fees Above 6 Million

Free 2% of the value
12 000 0.25% of the value
15000 0.25% of the value
Max 2258 0.25% of the value

Free 2% of the value
12000 0.25% of the value
15000 0.25% of the value

e 0.25% of the value

Online Banking

SBU Account to Mobile Wallet

Mobile Wallet to SBU Account *Telecom Charges Apply
Utility Payments/Billers

Inter Account Transfers (IAT)

EFT Outward

RTGS Outward

TT Outward

Airtime Recharge

Monthly Fees

Sign on Fees

Certified E-Statement

Letter for Account confirmation/Embassy/
No Loan obligation

Mobile Banking (USSD *290#)

Mini Statement

SBU Account to Mobile Wallet

Mobile Wallet to SBU Account *Telecom Charges Apply
Utility Payments / Billers

Balance Inquiry

Inter Accounts Transfer

EFT Outward

Airtime Recharge

ATM Cardless Transactions

From 5000 to 60 000

From 60001 to 125000

From 125001 to 250000

From 250001 to 500000

From 500001 to 1000000

From 1000001 to 4000 000
Free Free Free
1000 N/A N/A
Free Free Free
3000 12 1
10 000 5 4
30000 15 16.5
Free Free Free
Free Free Free
Free Free Free

UGX 5000
UGX 10 000

Free Free Free
From 5000 to 60000 -
From 60001 to 125000 -
From 125001 to 250000 -
From 250001 to 500000 -
From 500001 to 1000000 -
From 1000001 to 4000000 -
Free Free Free
1000 N/A N/A
Free Free Free
Free Free Free
3000 N/A N/A
Free Free Free

1700
2300
2700
3200
6000

12 000

Free
N/A
Free

0.9

15

Free
Free
Free

Free

1700
2300
2700
3200
6000

12 000

Free
N/A
Free
Free
N/A
Free

From 5000 to 60000 - 1700
From 60001 to 125000 - 2300
From 125001 to 250000 - 2700
From 250001 to 500000 - 3200
From 500001 to 1000000 - 6000
From 1000001 to 4000000 - 12000
Free Free Free Free
1000 N/A N/A N/A
Free Free Free Free
3000 12 1 0.9
10 000 15 4 3
30000 N/A 16.5 15
Free Free Free Free
Free Free Free Free
Free Free Free Free
UGX 5000
UGX 10 000
Free Free Free Free
From 5000 to 60000 - 1700
From 60001 to 125000 - 2300
From 125001 to 250000 - 2700
From 250001 to 500000 - 3200
From 500001 to 1000000 - 6000
From 1000001 to 4000000 - 12000
Free Free Free Free
1000 N/A N/A N/A
Free Free Free Free
Free Free Free Free
3000 N/A N/A N/A
Free Free Free Free

1. Directly off ATM
2. Using Instant Money

3. ATM Mobile Money Withdrawal
(MTN & Airtel)

Credit Cards

Credit Card - Annual Fees

Cash Withdrawal Domestic (ATM/SBU Branch)
Cash Withdrawal International (ATM)

Late Fees/Out of Order Fee

Credit Card Issuance/Replacement

Currency Conversion Fees

Monthly Interest on Utilized Balance

From
From
From
From

Free

2500
2501 to 30000 - 1150
30001 to 60000 - 1400
60001 to 125000 - 2150
125001 to 250000 - 4000

From 250001 to

From 500001

150000 |

30000
22600

N/A
3% of t
4% of t

N/A

500 000 - 6650

N/A |
he value
he value

N/A ‘

4%
3% of the value

to 1000 000 - 11950

N/A

N/A

Free

2500
From 2501 to 30000 - 1150
From 30001 to 60000 - 1400

From 60001 to 125000 - 2150

From 125001 to 250000 - 4000
From 250001 to 500000 - 6650
From 500001 to 1000000 - 11950

150000 N/A N/A N/A
3% of the value
4% of the value
30 000 N/A
22600

N/A ‘ N/A

4%
3% of the value

Prepaid Cards
Card Issuance/Replacement 20000 10 N/A N/A 20000 N/A N/A N/A
ATM Withdrawal 2000 1 N/A N/A 2000 1 N/A N/A
ATM Withdrawal (Other banks) 10 000 3 N/A N/A 10 000 3 N/A N/A
- 20000 8.00 6.00 5.00 20 000 8.00 6.00 5.00
Real :me 2ross zettlement ngz) O e EGG ‘ o 5 e i o e ATM Withdrawal (International) 2%, Min 5000 2%, Min 1.25 N/A N/A 2%, Min 5000 2%, Min 1.25 N/A N/A
Real Time Gross Settlement (RTGS) - Inward L : 72 ' : Withdrawal at Agent 7000 N/A N/A N/A 7000 N/A N/A N/A
Telegraphic Transfers Outward 60 000 UGX Equivalent 60 000 UGX Equivalent Monthly Management Fees Free Free Free Free Free Free Free Free
*Excludes Correspondent Bank Fees SMS Al
ert Free Free Free Free Free Free Free Free
Telegraphic Transfers Inward - Customer UGX 0.25% Min $10 Max $50 0.25% Min $10 Max $50 Currency Conversion Fees 7% 7%
Accounts *Excludes Correspondent Bank Fees
Electronic Funds Transfer (EFT) - Inward 45l 288 1?8 128 ?29(? 2(5)88 128 128 ?29;) Debit Cards
ElBERI I AU U e (E) = Cuiterd (Geeaty) ) ) ) <P;_’e””” Fl F. F ATM Card Issuing 1st Issuance Classic/Electron 15000 4.50 3.50 3.00
Inter Account Transfers (IAT) Free Free Free Free . 5238 Jgg Orge; orjz ATM Card Issuing Ist Issuance Gold 17500 5.50 5.00 4.00
Direct Debit 2500 100 0.80 0.75 : : ' ATM Card Issuing Ist Issuance Platinum | 20000 7.00 6.50 5.00
Salary Processing Fees (SBU) 4000 1.20 1.00 0.90 4000 1.20 1.00 0.90 ATM card issuing 1t | Infinit - . r .
Salary Processing Fees (Non- SBU) 6000 160 150 130 6000 1.60 150 1.30 cardissuing -stissuance fnfinite ree ree ree ree
: B ATM Card Replacement (Lost / Damaged
Electronic Funds Transfer (EFT) - Inwards for 15000 6.10 5.40 4.10
Every daly B;Jnking (EFT)-Inw 5000 1.40 1.20 1.00 N/A N/A N/A N/A Cards / Expired) Classic / Electron
ATM Card Replacement 17500 9.00 8.00 6.00
(Lost / Damaged Cards/ Expired) Gold ’ ' ’
ATM Card Replacement 20000 18.00 16.00 12.00
(Lost / Damaged Cards / Expired) Platinum ' ; '
Standing Order / Standing Instructions ATM Card Replacement
Standin rder Set . 10 000 5.00 3.00 3.00 10 000 500 3.00 300 (Lost / Damaged Cards / Expired) Infinite 20000 18.00 16.00 12.00
— & S Sl:p " . o0 2'50 2lOO 1'50 - 2'50 2lOO 1'50 ATM Bill Payments Free Free Free Free Free Free Free Free
anding Lraerto Stanbic Accoun ' : ’ : : ' ATM Mini Statement Free Free Free Free Free Free Free Free
Standing Order to Other Banks 20000 8.00 6.00 5.00 20000 8.00 6.00 5.00 .
ATM Balance Inquiry Free Free Free Free Free Free Free Free
(Séle:ggtmsgt?nrgliréaai?lt Accountin own name Free Free Free Free Free Free Free Free ATM Mini Statement for Every day Banking Product 250 0.10 0.10 0.10 N/A N/A N/A N/A
. Card Send/Receive Transfers 1% 1%
Standing Orders (Unpaid) 130000 55.00 48.00 43.00 130 000 55.00 48.00 43.00 )
Standing Orders to Stanbic A t (U id) F Free Free Free Free Free Free Free Sl CoieRlopiRess 7% i
|
S andfng OrdersA ° Zn © ic_lc—)un . nPa 10 orgg 500 300 3.00 10000 5.00 3.00 300 ATM Dynamic Currency Conversion Fees 10% 10%
tanding Order Amendments/ Termination ) ) ) : : ’ Insufficient Funds Decline Transaction 300 0.10 ( 0.10 ‘ 0.10 300 ’ 0.10 ' 0.10 ’ 0.10
ATM withdrawal
SMART Banking Current Account Free 1.50 N/A N/A Free 1.50 N/A N/A
Cheques Private Banking Account Free 150 N/A N/A Free 1.50 N/A N/A
Cheque Book (Cost per leaf) 1200 0.50 0.50 0.50 1200 0.50 0.50 0.50 Executive Banking Account Free 150 | N/A N/A Free 150 N/A N/A
Counter Cheque leaf Free Free Free Free Free Free Free Free Karibu Salary Account Free 1.50 N/A N/A Free 1.50 N/A N/A
Fees per Cheque Written (Service Fees) 2000 0.70 0.60 0.40 2000 0.70 0.60 0.40 PureSave Account: Withdrawals < = 500 000 1400 1400
Authorised Debits/ Withdrawals 1% Min. 1% Min 1% Min 1% Min 1% Min. 1% Min 1% Min 1% Min Withdrawals 500 001 0.40 0.30 025 0.40 0.30 025
against uncleared balances 30000 $14.00 €12.00 £11.00 30000 $14.00 €12.00 £11.00 and Above 2000 ‘ 2000
Stop Payments 40000 20.00 15.00 13.00 40000 20.00 15.00 13.00 Everyday Banking Account withdrawals < =500 000 1400 1400
Withdrawals 500 001 0.40 0.30 0.25 0.40 0.30 0.25
Agent Bank Cheque within clearing area 6000 10.00 7.00 6.00 6000 10.00 7.00 6.00 and Above 2000 2000
ATM Withdrawal at Local Banks 10 000 2%, MinUSD5 | 2%, MinEUR5 | 2%, Min GBP 4 10 000 2%, MinUSD 5 2%, MinEUR5 | 2%, Min GBP 4
ATM Withdrawal at International Banks 20 000 2%,MinUSD5 | 2%, MinEUR5 | 2%, Min GBP 4 20 000 2%, Min USD 5 2%, MinEUR5 | 2%, Min GBP 4
ATM Balance Inquiry at Other Bank ATMs 2000 0.55 0.45 0.39 2000 0.55 0.45 0.39
Bank Draft Dollar ATM Cash Withdraws N/A 1.50 N/A N/A N/A 1.50 N/A N/A
Bank Cheques Issued 25000 14.00 12.00 11.00 25000 14.00 12.00 11.00 Other Ba.nk cugtomers Witfdrawing 10000 N/A N/A N/A 10 000 N/A N/A N/A
Bank Cheque Repurchase / Cancellation 20000 8.00 6.00 5.00 20000 8.00 6.00 5.00 at Stanbic ATM Machines *Domestic Cards
Other Bank Customers Withdrawing
at Stanbic ATM Machines *International Cards 25000 N/A N/A N/A 25000 N/A N/A N/A
i Bi - Annual Visa Card Fees (*Excise Duty Excluded)
Unpaid Cheques : : .
— b ATM Bi Annual Visa Fees Classic / Electron 17 500 6.50 ‘ 5.50 4.50
Unpaid Direct Debits 130 000 55.00 ‘ 48.00 43.00 130 000 55.00 48.00 43.00 ) i
- ATM Bi Annual Visa Fees Gold 20000 7.00 6.50 5.00
Returned Cheque - Insufficient Funds 250 000 70.00 ‘ 64.00 56.00 250 000 70.00 64.00 56.00 - - -
. ) ATM Bi Annual Visa Fees Platinum 30000 10.50 9.50 7.00
Unpaid Cheque - Technical Reasons 25000 14.00 12.00 11.00 25000 14.00 12.00 11.00 . . o
) - ATM Bi Annual Visa Fees Infinite 110 000 30.00 28.50 23.50
Post dated Cheque - Deposited / Written 35000 10.00 ‘ 9.00 8.00 35000 10.00 9.00 8.00 ) } }
ATM Bi Annual Visa Fees for Every day Banking 5000 1.36 1.30 110 5000 1.36 1.30 1.10
ATM Camera Viewing (False Fraud Claims) 105000 29.58 26.92 23.60 105000 29.58 26.92 23.60
School Fees Payments
Over the Counter 2500 1.00 0.80 0.75 2500 1.00 0.80 0.75
FlexiPay (Mobile) *Refer to Separate Tariff Guide ‘
Previous Month Statement Requests Free Free ‘ Free Free Free Free Free Free Lgtte" éCCXU”t Trtan)sfers for School Fees Free Free Free Free Free Free Free Free
’ . 7,000 | 190 : 1.80 | 150 .| 7.000 ; 1.90 ; 1.80 .| 150 : anbic Accounts
Interim / Provisional Statement (Per page) Max IO%QE)B?Jge Max gg[)page ‘ Max ggrepage Max ggli pase Max 1Op()e.r0[(3?)ge Max g;l&)page Max ggre_)page Max Egipage School F Drafts | d 25000 140 12.00 11.00 25000 14.00 12.00 11.00
Duplicate Stat t (P 7,000 per page, 1.90 per page, ‘ 1.80 per page, 1.50 per page, 7,000 per page, 1.90 per page, 1.80 per page, 1.50 per page, chool Fees Drafts Issue . . . : .
uplicate Statement (Per page) Max 100 000 Max $30 Max €26 Max £21 Max 100,000 Max $30 Max €26 Max £21 Direct Debit 2500 1.20 1.00 0.90 2500 1.20 1.00 0.90
Email Statement Free Free ‘ Free Free Free Free Free Free ' ' ’ ’ : :
Borderless Banking
10 000 3.00 10000 3.00
Other Fees Cash Witharawal aereecion || Tensecton | s Equivalent ety | Trseeier | USD Equivalent
UGX 20 Mili USD 5000 UGX 20 Mili USD 5000
URA 2500 | 100 | 0.80 | 0.75 2500 | 10O | 080 | 075 . ton =t . ton =t
Cash Deposit Free Free Free ‘ Free Free Free Free | Free
From 1 to 500000 - 2.500 From 1 to 500000 - 2.500 ) } ;
ngté/fﬁyrl:tents (Over The Counter) From 500001 to 1000000 - 6000 From 500001 to 1000000 - 6000 Funds Transfer Online (EOL & ROL) 20000 UGX Equivalent 20000 UGX Equivalent
i ) )
g From 1000001 to 4000000 - 9000 From 1000001 to 4000000 - 9000 Funds Transfer (Branch) 40 000 UGX Equivalent 40 000 UGX Equivalent
e B F
Utilities Payments - NWSC (Agency Banking) UGX 1000 UGX1000 Rotoll of Flntis and Amond ch
t
Search fees (Lost/ Missing Slips per slip/ Cheque) 30000 9.50 8.00 7.50 30000 9.50 8.00 7.50 Aeca d° UT S andAamendment Lnarges 45000 o USD Eeivalent 25000 o USD Eaivalent
Certificate of Balance 20000 8.00 6.00 5.00 20000 8.00 6.00 5.00 mendmen i Sl , =t
Returned Funds (To Other Banks) USD Equivalent 10 USD Equivalent USD Equivalent 10 USD Equivalent
- . 2% (Min | 2% (MinUGX | 2% (MinUGX | 2% (Min UGX 2% (Min | 2% (Min UGX 2% (Min UGX | 2% (Min UGX : . . . .
Loan / Facility Arrangement Fees- Salary Loan 60 000) equivalent) equivalent) equivalent) 60000) equivalent) equivalent) equivalent) Recalling Funds (From Other Banks) USD Equivalent 10 USD Equivalent USD Equivalent 10 USD Equivalent
Lozl Fersilly) i seis Fees Senisa e of the facility of the facility of the facility of the facility of the facility of the facility of the facility of the facility the
: Financial Card UGX 25 000 UGX 25 000
Cash Advance Processing Fee 7% up to 9% S e e B0 s
Letter of Reference 20000 8.00 6.00 5.00 20000 8.00 6.00 5.00 gre it h pplication T PG X 0000 e e AUG 0 Ooi e
Account Closure 20000 200 6.00 500 20000 200 6.00 500 arnishes er Appearance by Bank Staff in Court er Appearance by Bank Staff in Court
Letters of Administration UGX 50 000 UGX 50 000
Monthly SMS allerts for 1500 Equivalent of the UGX 1 500 1500 Equivalent of the UGX 1 500 Company Search Fee (Incorporated Entities) UGX 25000 UGX 25 000
Every day Banking Account )
Company Search Fee (Sole Proprietors) UGX 35000 UGX 35000
|
Account Closure 20000 8.00 | 6.00 | 5.00 20 000 8.00 ] 6.00 ﬂ 5.00 Failed BOL Direct Debit UGX 25 000 UGX 25 000

Disclaimer
Please note that the above prices will all be accompanied by an additional charge to cover the excise duty payable by the Bank to URA on bank charges.

The Forex conversions of the prices displayed in this guide are fixed.
For charges in other currencies not listed in this guide, please contact your nearest Stanbic Branch or call us on the toll free lines: 0800150150/ 0800250250.

Stanbic Bank Uganda Limited. A Financial Institution regulated by the Bank of Uganda and Customer Deposits are protected by the Deposit Protection Fund of Uganda up to UGX 10 million, Terms & Conditions Apply. License Number Al. 030




